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The following pages will provide detailed information about Billing, Billing 
Payment Schedule, Billing Transaction Details, and Premium Bearing 
Changes. 

The AMsuite  payment chart below provide the percentage amount and 
remaining installments left at New Business. 

*Installment fees do NOT apply on full pay plans. 
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From AMsuite when selected the Billing/Make Payment tile will provide 
the following information: Billing Summary, Payment Plan Info, Policy 
Charges, Billing Type, and Policy Level Information. 
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The Payment Schedule provides the Statement Date, Due Date, 
Amount, Paid, Current Due, and any Past Due amounts.  To view the 
Payment Schedule, continue to scroll to the bottom of the Billing/Make
Payment Page.

• Refer to the Statement Date when making billing changes and 
the date the notice is generated

• The Due Date is when the next bill is due
• The Amount is the payment due prior to any fees
• Paid is the amount paid for that Statement/Due Date
• The Current Due is the amount due on the next due date with 

any fees 
• The Past Due is any balance that was previous billed and not 

paid  

Billing/Payment Schedule
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From AMsuite Core you can view valuable billing information and 
timelines for policy transactions. Select AMsuite Core on the 
Summary page.  

Once in AMsuite Core select Billing on the left to view the following 
information: Billing Summary, Payment Plan Info, Policy Charges, 
Billing Type, and Policy Level Information.  

Under the Transaction Details tab the following information can be 
found - Payments, Payment Reversals/Rejections, Past Due Payments, 
amount due for Possible Reinstatement, change in Premium for policy 
changes. 
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To view payments in Transaction Details, Select “Payment Distributed” 
to see the payment method, amount, and receipt number. 

Billing/Transaction Details
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Hints and Tips: 

• Payment Distributed does not always mean a payment was made. The 
billing is being redistributed by either a policy change, payment, 
reinstatement, etc.

• The “Payment of” and partnered with payment distributed reflects an 
actual payment being made. 

• Refer to the Balance to help determine that a payment was processed. 
This example shows a payment was processed as the balance went 
down from $600.13 to $192.71 from the payment on 9/26.
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Payment Reversals/Rejections can be reversed payments or insufficient 
funds. To determine if an Insufficient Fund Fee will apply look for the fee 
in the Transaction Details. The policy will automatically cancel after 2 
insufficient funds.

• The policy will NOT automatically reinstate with payment after 2 
automatic reinstatements within a policy period.

Billing/Transaction Details
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Payment Reversal Example – no fee assessed 

Difference in Policy Level Information between payment Reversals/Rejections 
and Insufficient Funds are shown below.  The Insufficient Fund fee will only 
apply to Electronic Fund Transfers payments.

Insufficient Funds with fee assessed 



For Agent Use Only - Not for Distribution
.

To determine if the inforce policy is pending cancellation due to past due 
payment  review the Billing Summary Cancellation Status.  The status 
will show Pending Cancellation.

Billing/Transaction Details
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The Payment Schedule shows the Past Due payment for the statement 
of 8/20 due on 9/11 for $374.75. The Total amount due including late fee 
is $379.75.
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To locate the amount for possible reinstatement due to Non-Payment
Cancellation or Renewal Not Taken, refer to the Transaction Details.  
Payment can be applied within 15-days of the cancellation.  

• Do not refer to the Billing Summary for the amount due for 
possible reinstatement.

• To find the amount due for possible reinstatement, refer to the 
Transaction Details and look for the last bill that was 
generated. 

Billing/Transaction Details

5

October 2022
Version: #1

Refer to the last bill that was generated in the Transaction Details. For 
this policy, the adjusted bill was generated on 8/06 for the due date 
8/27. The invoiced amount was for $507.00. 

The payment amount for possible reinstatement is $507.00 and needs to 
be paid within 15 days of the cancellation date of 9/22. 

x



The Transaction Details provide information on how much the premium 
bearing policy changes increase or decrease the policy. 

• Refer to the Description in the Transaction Details to see if a 
policy change has been completed. 

• If the Transaction Amount is red, the policy is decreasing in 
premium. 

Billing/Premium Bearing Changes
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The Transaction Details show a policy change was completed on 9/27 
for the transaction amount $16.67. The policy increased $16.67, and the 
balance increased from $2,688.00 to $2,704.67.

The Transaction Details show a policy change was completed on 9/27 
for the transaction amount $54.00. The policy decreased $54.00, and the 
balance decreased from $919.25 to $865.25.

• Payment distributed will show when a policy change is made 
regardless of if it is a premium or non premium bearing change.


